Chapter 4 – Nature and Functions of Business
· A group of businesses that all produce similar products or services is called an industry i.e. automobile industry.

· Industries are separated into three categories:

1. primary

2. secondary

3. tertiary
· Primary industries are those involved in the first stage of the development of products.

· They use the raw material – example: they do the fishing or the farming.

· Secondary industries manufacture raw materials into finished products.

· They put the fish into cans, or process the oil into gasoline.

· Tertiary industries provide services to customers and to other businesses.  Often involving selling or using products produced by the secondary industries.  These industries employee the most people in Canada.

· Tertiary industries are expanding rapidly.  There are several factors causing this growth:
· Rapid technological advances

· Aging population – more health and medical services needed.
· Busy lifestyles result in little spare time – use services to help them keep caught up (i.e. house cleaning).
· People looking for broad entertainment choices

· Service is becoming more important now that people are travelling more.
Rapid growth in tertiary industries means many job opportunities exist in service occupations.  (machines cannot provide the level of service expected by consumers)

Most first time workers enter tertiary industries.
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Assignment:

Find two pictures of each type of industry: primary, secondary, and tertiary.  Attach each pair of pictures to a separate sheet of paper.  Put a title on each sheet.  Write a brief explanation of each picture, clearly indicating why it is a good example of the particular industry it represents.

Answers 

1. Primary industries involve the first stage of production:  they take raw materials from the land or water.  Secondary industries involve the second stage of production:  they manufacture finished goods from the raw materials.

2. Tertiary industries are growing rapidly because of:

· Rapid increases in technology in areas such as electronics, communications, and computer sciences;

· An older population that requires more health and medical services;

· Busy consumers who use more services such as restaurants, house-cleaning, and gardening;

· More leisure time, which creates more demand for entertainment;

· More travel, which creates more demand for restaurant meals, hotels, transportation and special attractions.

3. Most first-time workers are employed in tertiary industries because this area is expanding and primary and secondary industry jobs are disappearing.

4. Answers will vary.

